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Located on the Centers for Medicare & Medicaid Services (CMS) website, the Medicare Learning Network (MLN) offers official CMS
national provider education products such as articles, brochures, fact sheets, web-based training courses, and videos providing
information on changed or new Medicare Program policies. This fact sheet is designed to help you navigate the MLN.

MLN Overview Web Page http://www.cms.hhs.gov/MLNGeninfo
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Welcome to the Medicare Learning Network (MLN) - your destination for educational information for Medicare fee-for-
service providers. Located in the Centers for Medicare & Medicaid Services (CMS), the Medicare Learning Network is a

brand name for official CMS national provider education products designed to promote national consistency of Medicare
MLN PrOdUCts Offer a provider information developed for CMS initiatives. The Network plays a key role in furthering the Agency's culture of
responsiveness. Most importantly, we are here to help you!

3 | variety of educational
. Medicare providers are often faced with uncertainty when it comes to keeping up with changes in Medicare policy. This is
mate”als free Of Charge. especially true since the passage of the Medicare Modernization Act - one of the most sweeping changes to affect the
Medicare Program in its history. While policies are communicated through different media and by various parties, it is still

hard to determine "How does this apply to me?" The Medicare Learning Network aims to solve that problem by providing a
variety of training and educational materials that break down Medicare policy into plain language with actionable tips to

MLN Educational Web use in your day-to-day work.
. . Related Links Inside CMS
Guides feature Medicare e

Guided Pathways Basic Tutarial

Fee-For-Service initiatives. E WL Watters ATclEs

MLN Products

MLN Educational Web Guides

MLN Product Ordering Page

Note: Visit http://www.cms.hhs.gov/MLNGenlInfo to view this web page in its entirety.

MLN Matters Articles Web Page http://www.cms.hhs.gov/MLNMattersArticles

£3 www.hhs.gov Search Tips explain how to

use the “Search” function.

CA75/ Centers for Medicare & Medicaid Services ETETITN BT " "
The “Search” feature
_ Home | Medicare | Medicaid | SCHIP | AboutCMS | Regulations & Guidance | Research, Statistics, Data & Systems | Outreach & Education | Tools - 1 p rovid es an adv an Ced Web
v ] & Print
CMS Home > Outreach and Education > MLN Matters Articles > Overview Search Of a” MLN MatterS
MLN Matters Articles Overview Articles regardless of the

Overview . .
| o r— aming year. Filters are available to
» 2007 MLN Matters Articles establish criteria and limit
» 2006 MLN Matters Articles Search Feature Now working - 4 full-text search is now available for ALL MLN Matters Articles via the search link located

» 2005 MLN Matters Articles at the top of the 2004, '0S, '06, and '07 pages. This enables users to search title, text, and body for any article needed, the number Of returns on
even if you only have the topic or general subject to start with. Give it a try!
your search.

» 2004 MLN Matters Articles

The Medicare Learning Network (MLN) uses a variety of mechanisms, such as the Internet, national educational
articles, brochures, fact sheets, web-based training courses, and videos, to deliver a planned and coordinated provider
education program. Our goal is to provide you with timely, easy-to-understand educational materials to accompany the
release of new or revised Medicare Program policies.

You can also search articles
MLN Matters Articles Background: 2

The Centers for Medicare & Medicaid Services (CMS) is committed to partnering with the Medicare physician, provider, and by a Speciﬁc year
supplier communities to ensure that Medicare beneficiaries receive all of the health care services to which they are *
entitled. One way of helping the health care community in providing the best services to Medicare beneficiaries is to
ensure that health care professionals have ready access to Medicare coverage and reimbursement rules in a brief,
accurate, and easy-to-understand format. To help meet this goal, CMS has developed MLN Matters...Information for
Medicare Providers.
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The MLN Matters Articles are National Articles Helping Providers Understand New or Changed Medicare Policy. To search $ - O,

the MLN Articles, use the search page located on the left navigation bar. .
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What is MLN Matters? &
MLN Matters is a series of national articles designed to inform the physician, provider, and supplier community about the &
latest changes to the Medicare Program (commonly referred to as Change Requests). Articles are prepared in consultation &~
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C'MS Knowledge is of two kinds: we know a subject ourselves, or we know %v
where we can find information about it. - Samuel Johnson ke
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MLN Products Web Page http://www.cms.hhs.gov/MLNProducts

The MLN Products menu
features a listing of
available resources. From

1 | this page you can order and ' E :
CMS Home > Outreach and Education > MLN Products > Overview
download or order products L0 VLN Products Overview
and take Web Based Overview

» MLN Products Catalog
Training Courses.

» Video/DVD Resources

» Beneficiary Related Resources Welcome to the Medicare Learning Network (MLN) products web page.
» Drug Coverage
Web Based Training » Preventive Services From this page you have several options that you can use to view the products made available by the Medicare Learning
C ” » Ophthalmology Resource Information Network:
Ourses a OW you to = ﬁ:z;?::f(ir:'ﬁ;g::) NuFSHGIRHySIsiER . Guin_iad Pathways _Basic Tutorial - a _guidarji tour through the has_it resources that h_elp providers to understand and
VieW and enro” in courses T PR navigate the Medicare Program. It is designed for fee-for-service providers, suppliers and other health care

2 professionals who are new to the Medicare Program. Using a road trip simulation, Guided Pathways incorporates
. existing MLN education products and other CMS resources into a structured curriculum that will increase users'
that are aValIable to take knowledge of the Medicare program. Please find the link to the Guided Pathways at the bottom of the page under,
Related Links Inside CMS.
MLN Products Catalog - the MLN Products Catalog is now an interactive downloadable document that lists all
Medicare Learning Network products by media format. The catalog has been revised to provide new customer-

online (via the web). Some

courses Offer Continuing friendly links that are embedded within the document. All product titles and the word "download" when selected, will
link you to the online version of the product. The word "hard copy" when selected, will automatically link you to the
education Credits. MLN Product Ordering page. To access the catalog, click on the link called MLN Product Catalog.

MLN Product Ordering page - the MLN Product Ordering page allows you to order hard copy versions of many of our
products. These products are available to you free of charge. To access the MLN Product Ordering page, click on
the MLN Product Ordering Page link in the Related Links Inside CMS Section below.

MLN Publications List - the MLN Publications List contains the electronic versions of the MLN publications available
for you to download free of charge. The list can be sorted by date, format, topic or publication title. You may also
Select the MLN search the MLN Publications List by topic or key word. To access the MLN Publications List, click on the MLN

. . A Publications link in the left hand menu.
Publications link to
search for downloadable
online resources.

/www.cms.hhs.gov/MLNEdWebGuide

3 Wwwhhs.gov The MLN Educational
menu features a listing of
CCELTN £ available Web Guides.

Home | Medicare | Medicaid | SCHIP | About (MS | Regulations & Guidance | Research, Statistics, Data & Systems | Outreach & Education | Tools

& print
CMS Home > Outreach and Educ: > MLN Educational Web Guides > Overview Documentation Guidelines
nMLN Educational Web Guides| Overview for E&M Services provide

Overview
» Appeals - Fee-For-Service 2 |nf0rmat|0n related tO
» FISS Tutorial L .
» Documentation Guidelines for E&M | Eva|UatI0n &
Services Medicare Learmning Network (MLN) Educational Web Guides provide educational and informational resources related to Ma nagement SerViceS

certain Medicare Fee-For-Service initiatives. The MLN Educational Web Guides include links to information about the
initiative, such as educational products, press releases, and links to other web pages internal and external to CMS.

Downloads
MLN Products Catalog, Updated October 2007 [PDF 842kB] F
Provider Call Center Toll-Free Numbers Directory - Updated sugust 2007 [ZIP 20kB] (@

Related Links Inside CMS The MLN Educational Web

MLN General Information

MINProducts Guides include links to

MLN Product Ordering Page .

MLN Matters rticles educational products, press
Web Based Training (WBT) Modules

CMS Mailing Lists releases, and other web
Related Links Outside GMS ® pages internal and external
There are no Related Links Outside CMS to CMS

This fact sheet was prepared as a service to the public and is not intended to grant rights or impose obligations. This fact sheet may contain references or links to statutes,
regulations, or other policy materials. The information provided is only intended to be a general summary. Itis not intended to take the place of either the written law or
regulations. We encourage readers to review the specific statutes, regulations, and other interpretive materials for a full and accurate statement of their contents.

The Medicare Learning Network (MLN) is the brand name for official CMS educational products and information for Medicare fee-for-service providers. For additional
information visit the Medicare Learning Network’s web page at http://www.cms.hhs.gov/MLNGenInfo on the CMS website.
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